CONTENT MANAGEMENT SERVICE
TERMS AND CONDITIONS v. 2.0

THIS IS A LEGALLY BINDING AGREEMENT BETWEEN NEUSTAR, INC.
(“NEUSTAR”) AND YOU, THE HOLDER OF A DOMAIN NAME REGISTERED IN
THE KIDS.US DOMAIN NAME SPACE (“REGISTRANT”) SEEKING AN ACTIVE
KIDS.US REGISTRATION WHICH IS ELIGIBLE TO HAVE LIVE CONTENT.
THESE TERMS AND CONDITIONS ARE THE COMPLETE AND EXCLUSIVE
STATEMENT OF THE TERMS AND CONDITIONS REGARDING USE OF
NEUSTAR’S CONTENT MANAGEMENT SERVICE (THE “SERVICE”).

BY SELECTING “I AGREE,” BY USING THE SERVICE OR BY SIGNIFYING ITS
ACCEPTANCE IN ANY OTHER WAY, YOU AGREE TO BE BOUND BY THESE
TERMS AND CONDITIONS. IF YOU DO NOT AGREE WITH ALL OF THESE
TERMS AND CONDITIONS, YOU ARE NOT AUTHORIZED TO USE THE SERVICE
AND YOU MUST DISCONTINUE ANY FURTHER USE.

1. The Service. On December 4, 2002, President George W. Bush signed into law the “Dot
Kids Implementation and Efficiency Act of 2002,” Public Law No. 107-317 (“Dot Kids Act”)
requiring the United States Department of Commerce (“DoC”) to establish a second level
domain within the .us domain to provide access to material that is suitable for and not harmful to
minors. NeuStar, Inc., has been appointed to be the administrator of the kids.us domain name
space by the DoC, pursuant to Modification No. 7 to the usTLD Agreement between Kids.us
Administrator and the DoC (Order No. SB 1335-02-W-0175) dated February 13, 2003, to
operate a shared registrations system, domain nameservers, and other equipment for the kids.us
second-level domain. NeuStar provides these services to owners of registered domain names in
the Kkids.us space (“Registered Names”) seeking to activate their domain names (“Active
Registration”) to enable third parties to be able to view content (as defined below) through a
website associated with the Registered Name (“Kids.us Site”). You may review frequently
asked questions regarding the Service by reviewing NeuStar’s
FAQshttp://www.kids.us/fags.html

2. Registration, Password and Security. To use the Service and obtain an Active
Registration, You may be asked to first create an account and obtain a login name. In addition,
You will be asked for Your password. Your initial password will be Your Auth-Info Code that
You received from Your Registrar when You were awarded the Registered Name. If You do not
have Your Auth-Info Code, please contact Your Registrar to obtain this information. You must
provide NeuStar with accurate, complete and current registration information and must update
this information promptly if it changes. If any information You provide is inaccurate,
incomplete or not current, NeuStar may suspend or terminate Your account and access to the
Service. You may change such information at any time by logging into Your account, which can
be found at http://www.kids.us/

You represent and warrant that You are at least eighteen (18) years of age or older and
are either an Registrant or an agent (“Agent”) duly authorized to represent an Registrant(s) in
connection with the Service and participating in the Service on behalf of an Registrant(s). Agent
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will indemnify and hold harmless NeuStar for any claims brought by Registrant or third parties
relating to the use of the Service.

You are solely responsible for maintaining the confidentiality of Your login name and
password. You must immediately notify NeuStar of any unauthorized use of Your login name
and You are responsible for any unauthorized activities, charges and/or liabilities made on or
through Your login name until NeuStar receives such notification. You may not transfer or lend
login names to any other third party.

3. License to Use Data / Privacy. By submitting data to participate in this Service, You
hereby grant NeuStar a limited, royalty-free, non-exclusive worldwide license to use all of the
data contained in Your Active Registration application (“Application”) solely for the purposes of
implementing the Service, processing Your Application, notifying You of changes to the
Service, for archival purposes and for the dissemination of other information relating to the
Service. NeuStar is committed to maintain the privacy of Your information. NeuStar will not
use the information You provide other than to provide the Service, notify You of changes to the
Service, notify You of additional NeuStar kids.us content-related products and services, and for
archival purposes. Please take an opportunity to review our privacy policy, which can be found
at www.Kids.us/privacy.htmi

4, The Application / Content Review.

4.1 Registered Name. In order to submit an Application for an Active Registration
through the Service, You must first have obtained a Registered Name through a
kids.us accredited registrar (“Registrar”). A list of Registrars is provided at
www.kids.us/buy.html. You may not obtain a Registered Name from NeuStar
and/or any of its affiliates. A Registered Name merely provides You with a
license to the Kids.us domain name. It does not give You the right to have a
Kids.us Site. A Kids.us Site is only allowed once You have obtained an Active
Registration and Your content has been reviewed and approved by a Content
Manager in accordance with Section 4.3 below.

4.2  Application for an Active Registration. An Active Registration may only be
obtained by completing NeuStar’s Application form for each Registered Name
that You would like to have an Active Registration and paying the requisite fees
set forth in Section 6 below. For each Application, You must submit complete
contact information, representative contact information and notification details.
You may specify in the representative field that an Agent may receive
correspondence regarding the Application / Active Registration. You may submit
up to five (5) fourth-level domain names within the Registered Name that may
also host Content, in addition to the Registered Name itself. Once You have
submitted an Application, NeuStar will send a confirmation email. You must
retain the confirmation e-mail for each Application You submit. You also may
review detailed instructions to complete and submit an Application by reviewing
our INSTRUCTIONS, which can be found at
http://www.kids.us/accreditation.html .
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4.3

Initial Kids.us Site. Prior to having a live Kids.us Site, all “Content” associated

with an Active Registration shall be reviewed by NeuStar or one or more Content
Managers appointed by NeuStar to ensure that Your Content is in compliance
with the restrictions described more fully in Section 4.3.1. For the purpose of this
Agreement “Content” shall mean the output of a web server in response to Hyper-
Text Transport Protocol request. Content includes, but is not limited to, URLSs,
text, graphics, scripts, information, data, and all other material capable of existing

on the Internet.

4.3.1 Content Policy.

4.3.1.1 All Content must be suitable for persons under 13 years of age
(“Minors”) and not harmful to Minors. For the purposes of this
Agreement, the term:

()

(b)

‘harmful to Minors’ means, with respect to material, that:

(i)

(i)

(iii)

the average person, applying contemporary
community standards, would find, taking the
material as a whole and with respect to minors, that
it is designed to appeal to, or is designed to pander
to, the prurient interest;

the material depicts, describes, or represents, in a
manner patently offensive with respect to minors,
an actual or simulated sexual act or sexual contact,
an actual or simulated normal or perverted sexual
act, or a lewd exhibition of the genitals or post-
pubescent female breast; and

taken as a whole, the material lacks serious, literary,
artistic, political, or scientific value for minors.

Suitable for Minors. The term ‘suit able for minors’ means,

with respect to material, that it:

(i)
(i)

is not psychologically or intellectually inappropriate
for minors; and

Serves:

1. the educational, informational, intellectual,
or cognitive needs of minors; or

2. the social, emotional, or entertainment needs
of minors.”’

Dot Kids Act, Section 157 (j).
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4.4

4.3.1.2 More specifically, all Content in the Kids.us domain must comply
with the rules set forth by NeuStar Content Policy. The Content
Policy which can be found at www.kids.us/content_policy/, may
be revised at any time by the NeuStar.

4.3.2 Content Review. All Content shall be submitted to one or more entities
appointed by NeuStar to ensure that the Content is in accordance with the
Content Policy prior to having a live Kids.us Site through the process set
forth at www.kids.us/content_policy/. A list of such Content Manager(s)
can be found at www.kids.us/content_policy/. If the content is found by
the Content Manager(s) to be in compliance with the Content Policy, You
will receive a notice of approval from NeuStar (or directly from the
applicable Content Manager) to have a Kids.us Site. In the event that
Your Content is deemed by the Content Manager(s) and/or NeuStar to be
in violation of the Content Policy, You will be notified as such and You
will not be allowed to obtain a Kids.us Site until such time that Your
Content is approved. You shall be entitled to initiate an administrative
proceeding in the event that Your Content is not approved. The
administrative proceeding, the Kids.us Content Dispute Policy and Rules
can be found at www.kids.us/content_policy/challenge.html. Such dispute
policy and rules may be modified by NeuStar with approval of the DoC.
POSSESSING AN ACTIVE REGISTRATION IN NO WAY
GUARANTEES YOU THE RIGHT TO HAVE A KIDS.US SITE. ALL
KIDS.US SITES MUST BE APPROVED IN THE MANNER SET
FORTH ABOVE. ALL ACTIVE REGISTRATION FEES ARE
NONREFUNDABLE, REGARDLESS OF WHETHER OR NOT YOU
QUALIFY TO HAVE A KIDS.US SITE. IN ADDITION, INITIAL
APPROVAL OF A KIDS.US SITE IN NO WAY GUARANTEES THAT
THE KIDS.US SITE IS AND WILL REMAIN IN COMPLIANCE WITH
THE CONTENT POLICY AND, AS SUCH, MAY BE SUBJECT TO
FUTURE CANCELLATION, DELETION AND/OR REMOVAL IN
THE EVENT THAT YOUR KIDS.US SITE IS DETERMINED TO BE
IN VIOLATION OF THE CONTENT POLICY.

Ongoing Content Review. All Kids.us Sites will be reviewed on an ongoing basis
by NeuStar or one or more Content Managers. In the event that Your Content is
initially approved through the process above, but subsequently violates any
provision of the Content Policy, such Kids.us Site, Active Registration and/or
their Registered Name may be subject to cancellation, deletion, or removal
pursuant to the take down policies and procedures set forth at
www.Kids.us/content_policy/takedown.html (“Take Down Procedures”). You
shall be entitled to initiate a Kids.us Content Dispute Policy proceeding in the
event that NeuStar and/or a Content Manager has taken action to remove Your
Kids.us Site, or Your Active Registration from the zone file for violation of the
Content Policy. Such dispute policy and rules, and may be modified by NeuStar
with approval by the DoC.
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45  Reactivation of a Kids.us Site. In the event that Your Kids.us Site is cancelled,
deleted or removed for violation of the Content Policy, You may Reactivate the
Kids.us Site by submitting Your Content to NeuStar or the Content Manager(s),
whichever applicable, through the process set forth in Section 4.3 above for the
fees set forth in Section 6 below.

4.6  NeuStar Reservation. NeuStar reserves the right to deny, cancel, transfer or
otherwise make unavailable any registration that it deems necessary, in its sole
discretion; (1) to protect the integrity and stability of the kids.us domain; (2) to
comply with the Content Policy or any applicable laws, government rules,
policies or requirements, requests of law enforcement, in compliance with any
dispute resolution process; (3) to avoid any liability, civil or criminal, on the part
of kids.us, as well as its affiliates, subsidiaries, officers, directors, representatives,
employees, and stockholders; (4) for violations of any agreement between
NeuStar and any third party related to the kids.us domain; (5) to correct mistakes
made by NeuStar, Content Manager or any registrar in connection with a domain
name registration in the Kids.us domain.

5 Fourth-level names. You may use fourth-level sub-domains of your Registered Name
provided that any Content within such fourth-level sub-domain does not violate the Content
Policy. All Content made available at a fourth-level will be considered a violation of the Content
Policy unless the fourth-level name is directly or indirectly accessible (via a link) from the
website hosted at the Registered Name or the particular fourth-level sub-domain is one of those
made available to NeuStar through the process set forth in Section 4.2.

6 Restrictions of Use. In addition to other restrictions contained herein, use of an Active
Registration is subject to the following restrictions. Failure to comply with any of these
restrictions may result in a Content Violation.

6.1 Prohibitions in the kids.us space.

6.1.1 Interactive Services. Your Content may not contain any two-way
or multi-user interactive services, as defined further in the Content
Policy, absent express approval by NeuStar.

6.1.2 Hyperlinks. Under no circumstances may Your Kids.us Site
contain any hyperlinks that take kids.us users outside the kids.us
second-level domain.

6.2 Content Accessibility. All of the Content on Your Kids.us shall be
accessible from one or all of your Root Names. You shall not provide,
develop, or use any method which develops Content that in any way
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negatively impacts the ability of NeuStar or any of its subcontractors to
access Content.

6.3 Other names. You may not use names that are at the fifth or greater levels
sub-domains within Your Registered Name. For example, if the
Registered Name is “sample.kids.us”, the name

“sample.sample.sample.kids.us” will not allowed. If You are found to
possess fifth level or higher sub-domains, NeuStar may suspend or delete
Your Active Registration.

6.4 Other services. You may not use your Registered Name to provide non-
web-based services of any kind. These include, but are not limited to File
Transfer Protocol (FTP), telnet, Secure File Copy (SCP), Secure Shell
(SSH), Internet Relay Chat (IRC), Simple Object Access Protocol
(SOAP), Remote Procedure Call (RPC), email, and gopher.

7 Kids.us Site Accessibility. As part of the Content Review process, NeuStar or any of its
subcontractors may from time to time conduct systematic, comprehensive scans of Your Kids.us
Site. You may not restrict, inhibit, obstruct, or delay this process in any way at any time. The
failure of NeuStar or its subcontractors to access Your Kids.us Site during Content Review may
result in your Kids.us Site being taken down.

8 Conduct. You may access and use the Service for lawful purposes only and You are
solely responsible for the knowledge and adherence to the then-current Content Policy, any and
all laws, statutes, rules and regulations pertaining to Your use of the Service. You agree that
You will not (i) use an Active Registration or Kids.us Site in violation of the Content Policy (ii)
use the Active Registration or Kids.us Site to commit a criminal offense or to encourage conduct
that would constitute a criminal offense or give rise to a civil liability, or otherwise violate any
local state, Federal or international law or regulation; (iii) upload or otherwise transmit any
content that You do not have a right to transmit under any law or contractual or fiduciary duty;
(iv) interfere or infringe with any trademark or proprietary rights of any other party; (vi) interfere
with the ability of other users to access or use the Service; (v) claim a relationship with or to
speak for any individual, business, association, institution or other organization for which You
are not authorized to claim such a relationship; (vii) interfere with or disrupt the Service or
servers or networks connected to the Service, or disobey any requirements, procedures, policies
or regulations of networks connected to the Service; or (viii) reproduce, duplicate, copy, use,
distribute, sell, resell or otherwise exploit for any commercial purposes any portion of the
Service.

9 Fees. As consideration for the Service, You agree to pay NeuStar an annual fee of $125
in advance for each Active Registration. Applications submitted through the Service shall be by
credit card through NeuStar’s online payment system. Such fee shall be due immediately and is
non-refundable. NeuStar may take all remedies to collect fees owed. In the event Your Kids.us
Site is taken down for failing to comply with the Content Policy, You may reactivate Your
Kids.us Site for an additional non-refundable reactivation fee of $400 (“Reactivation Fee”). The
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Re-activation Fee shall be due and payable upon any such reactivation. In the event that You
dispute any fee, or take any action to initiate a credit card chargeback for any of the fees
described above, such action may result in Your Kids.us Site and or Active Registration being
suspended until such time as the dispute is resolved, at which time, depending on the outcome of
the dispute, the Active Registration and/or Kids.us Site may be reinstated or cancelled,
whichever applicable.

10 Agents. You agree that, if Your agent (e.g., an attorney, employee, etc.) submits an
Application on Your behalf, You are nonetheless bound as a principal by all terms and
conditions herein. Your continued use of an Active Registration and/or the Services shall ratify
any unauthorized actions of Your agent. By acting on Your behalf, Your agent certifies that he or
she is authorized to submit and Application and/or use the Service on Your behalf, that he or she
is authorized to bind You to these Terms and Conditions and that he or she has apprised You of
these Terms and Conditions of this Agreement. In addition, You are responsible for any errors
made by Your agent. We will not refund fees paid by You or Your agent on Your behalf for any
reason, including, but not limited to, in the event that Your agent fails to comply with these
Terms and Conditions, Your agent incorrectly provides information in the Application process or
if Your agent changes or otherwise modifies Your Application incorrectly.

11 Registrar / Internet Service Providers. By using the Service, an Active Registration
and/or a Kids.us Site, You acknowledge that NeuStar has no control over the use of the
underlying Registered Name, Internet Hosting, or Internet Service Provider’s service, and
therefore disclaims all such liability arising out of, or related to those specific services with
respect to the Registered Name. In addition, You acknowledge that in the event any third party,
including but not limited to, Your Registrar or reseller, places Your Registered Name on Hold,
deletes and/or cancels Your Registered Name, You are not entitled to a refund from NeuStar. .

12 Copyright. You acknowledge that the Service, any underlying technology used in
connection with the Service, and all software, material, information, communications, text,
graphics, links, electronic art, animations, audio, video, photos, and other data (collectively, the
“Intellectual Property”) available within the Service are provided by NeuStar or third-party
providers and are the copyrighted works of NeuStar and/or such third parties. Except as
expressly authorized by NeuStar or such third parties in these Terms and Conditions or as may
be posted on the Service, You may not copy, reproduce, publish, distribute, modify, create
derivative works of, rent, lease, sell, transfer, display, transmit, compile or collect in a database,
or in any manner commercially exploit any part of the Intellectual Property or the Service, in
whole or in part. You may not store any significant portion of any Intellectual Property or the
Service owned by, or licensed to NeuStar in any form, whether archival files, computer-readable
files, or any other medium. You also may not “mirror” any Intellectual Property or the Service
on any other server.

13 Links. Some links on NeuStar’s website lead to sites posted by independent site owners.
Because NeuStar has no control over these sites, NeuStar is not responsible for such sites’
accessibility via the Internet and does not endorse products, services, or information provided by
such sites. As such, NeuStar shall not be responsible or liable, directly or indirectly, for any
damage or loss caused or alleged to be caused by or in connection with, use or reliance on any
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content, goods or services available on or through any other site. Further, the inclusion of these
links does not imply that the other sites have given permission for inclusion of these links, or that
there is any relationship between NeuStar and the linked sites.

14 Trademark Notice. NeuStar®, NeuStar logos, taglines,and the unique trade dress of the
Service are the trademarks, service marks, trade dress and logos of NeuStar, Inc.. All other
trademarks, service marks, trade dress, and logos used on the Service are the trademarks, service
marks, trade dress, and logos of their respective owners.

15 Designated Agent. The Digital Millennium Copyright Act, signed into law on October
28, 1998, amended the copyright law to provide limitations for service provider liability relating
to material online. In compliance with such Act, NeuStar has a Designated Agent to receive
notice of alleged copyright infringements contained on the Service. All inquiries into alleged
copyright infringement on the Service should be sent to NeuStar, c/o Jeffrey J. Neuman, Director
of Law and Policy, 46000 Center Oak Plaza, Building Ten, Sterling, VA 20166.

16 Local Laws; Export Control. NeuStar controls and operates the Service from its
headquarters in the United States and makes no representation that the Service is appropriate or
available for use in other locations. If You use the Service from other locations, You are
responsible for compliance with applicable local laws, including, but not limited to, export and
import regulations of other countries. Unless otherwise explicitly stated, all marketing or
promotional materials found on the Service are solely directed to individuals, companies, or
other entities located in the United States.

17 Disclaimer of Warranty, Limitation of Liability.

BY USING THE SERVICE, YOU ACKNOWLEDGE THAT NEUSTAR, YOUR REGISTRAR
AND ANY CONTENT MANAGER(S) ARE DEEMED TO BE INTERACTIVE COMPUTER
SERVICE PROVIDERS FOR PURPOSES OF SECTION 230(C) OF THE
COMMUNICATIONS ACT OF 1934 (47 U.S.C. 230(C)). SEE THE DOT KIDS
IMPLEMENTATION AND EFFICIENCY ACT OF 2002, PUB. LAW NO. 107-317.

YOU AGREE THAT YOUR ACCESS TO AND USE OF THE SERVICE, AN ACTIVE
REGISTRATION OR KIDS.US SITE IS AT YOUR OWN RISK. NEITHER NEUSTAR NOR
ITS PARENTS, SUBSIDIARIES, SHAREHOLDERS, MEMBERS, OFFICERS, DIRECTORS,
EMPLOYEES, AFFILIATES, SUBCONTRACTORS OR AGENTS WARRANT THAT THE
SERVICE, AN ACTIVE REGISTRATION OR A KIDS.US SITE WILL BE
UNINTERRUPTED OR ERROR-FREE; NOR DO THEY MAKE ANY WARRANTY AS TO
THE RESULTS THAT MAY BE OBTAINED FROM THE USE OF THE SERVICE, AN
ACTIVE REGISTRATION OR A KIDS.US SITE OR AS TO THE ACCURACY,
RELIABILITY, OR CONTENT WITHIN THE SERVICE. THE SERVICE IS PROVIDED ON
AN “AS IS, “AS AVAILABLE” BASIS WITHOUT REPRESENTATIONS OR
WARRANTIES OF ANY KIND, EITHER EXPRESS OR IMPLIED, INCLUDING BUT NOT
LIMITED TO IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSES AND NON-INFRINGEMENT. IN NO EVENT WILL
NEUSTAR NOR ITS PARENTS, SUBSIDIARIES, SHAREHOLDERS, MEMBERS,
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OFFICERS, DIRECTORS, EMPLOYEES, AFFILIATES, SUBCONTRACTORS AND
AGENTS BE LIABLE TO YOU OR ANY THIRD PARTY FOR ANY INCIDENTAL,
INDIRECT, SPECIAL OR CONSEQUENTIAL DAMAGES (EVEN IF ADVISED OF THE
POSSIBILITY OF SUCH DAMAGES), ARISING OUT YOUR USE OF OR INABILITY TO
ACCESS OR USE THE SERVICE, INCLUDING WITHOUT LIMITATION, LOSS OF
REVENUE OR ANTICIPATED PROFITS, LOSS OF GOODWILL, LOST BUSINESS, LOST
DATA, COMPUTER FAILURE OR MALFUNCTION, OR ANY AND ALL OTHER
DAMAGES OR LOSSES THAT RESULT FROM MISTAKES, INACCURATELY ENTERED
DATA, UNAUTHORIZED USE, OMISSIONS, INTERRUPTIONS, ERRORS, DEFECTS,
DELAYS IN OPERATION, OR ANY FAILURE OF PERFORMANCE, WHETHER OR NOT
LIMITED TO ACTS OF GOD, COMMUNICATIONS FAILURE, THEFT, DESTRUCTION
OR UNAUTHORIZED ACCESS TO INSTITUTIONS RECORDS, PROGRAMS OR
SERVICES. YOU AGREE THAT THE FOREGOING LIMITATIONS OF LIABILITY
REPRESENTS A REASONABLE ALLOCATION OF RISK. IN NO EVENT, SHALL
NEUSTAR BE LIABLE TO YOU FOR ANY AMOUNT EXCEEDING THE AMOUNT OF
FEES PAID BY YOU FOR AN ACTIVE REGISTRATION.

18 Indemnification. You agree to indemnify and hold harmless NeuStar and its parents,
subsidiaries, shareholders, members, officers, directors, employees, affiliates and agents from
any claim or demand, including reasonable attorney’s fees made by any third party due to or
arising out of Your use of the Service, an Active Registration and/or a Kids.us Site resulting
from Your breach of these Terms and Conditions, any content submitted to the Service, or any
disputes involving the intellectual property rights of the Trademarks.

19 Modifications to the Service. NeuStar reserves the right at any time and from time to
time to modify or discontinue, temporarily or permanently, the Service (or any part thereof) with
or without notice. You agree that NeuStar will not be liable to You or to any third party for any
modification, suspension, or discontinuation of the Services.

20 Termination. You may discontinue Your participation in and access to the Service at any
time. These Terms and Conditions will continue to apply to all past use of the Service by You,
even if You are no longer using the Service. You acknowledge and agree that NeuStar may
terminate or block Your use of all or part of the Service, Your Active Registration or Kids.us
Site, without prior notice for any reason, including, without limitation, if NeuStar believes You
have engaged in conduct prohibited by these Terms and Conditions.

21 Arbitration.

21.1 Any dispute, controversy or claim arising out of or relating to these Terms
and Conditions or the breach, termination or validity hereof, shall be
finally settled in accordance with the commercial arbitration rules of the
American Arbitration Association (the “AAA”) then obtaining, by a panel
of three arbitrators. Judgment upon the award of the Arbitrators may be
entered by any court of competent jurisdiction over the parties on the
subject matter of this Agreement. Each party shall have the right to
appoint one arbitrator from the list of arbitrators supplied to the parties by
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the AAA, and the two arbitrators so appointed shall appoint the third. The
place of arbitration shall be the County of Loudoun, VA., U.S.A. The
language of the arbitration shall be in English. The arbitrators shall
determine the matters in dispute in accordance with the internal law of the
Commonwealth of Virginia, without reference to the Convention on
Contracts for the International Sale of Goods. Except as precluded by the
United Nations Convention on the Recognition and Enforcements of
Foreign Arbitral Awards, the internal procedural and substantive laws of
Virginia and the United States Federal Arbitration Act shall govern all
questions of arbitral procedure, arbitral review, scope of arbitral authority,
and arbitral enforcement. The parties agree that the award of the
arbitrators shall be the sole and exclusive remedy between them regarding
any claims, counterclaims, issues or accountings presented or pled to the
arbitrators, that the award shall be made and shall be promptly payable in
U.S. dollars, free of any tax, deduction or offset, and that any costs, fees or
taxes instant to enforcing the award shall, to the maximum extent
permitted by law, be charged against the party resisting such enforcement.
No claim may be submitted by a party to arbitration in accordance with
this Article 21 unless notified by the other party within one (1) year of the
date on which the submitting party first knew or should have known of the
existence of the facts indicating the existence of such dispute.

22 Governing Law. These Terms and Conditions shall be governed by and construed in
accordance with the laws of the Commonwealth of Virginia, without regard to its principles of
conflicts of law.

23 Changes to the Terms and Conditions. NeuStar reserves the right to modify the Terms
and Conditions at any time and from time to time. Any modifications shall be effective upon the
posting by NeuStar of the modified Terms of Use at
www.kids.us/content_policy/kids_content_terms.pdf. You agree to review these Terms and
Conditions periodically so that You are aware of any modifications. Your continued use of the
Service shall be deemed Your acceptance of the modified Terms and Conditions.

24 Severability. In the event that any provision of these Terms and Conditions shall be
unenforceable or invalid under any applicable law or be so held by applicable court decision,
such unenforceability or invalidity shall not render this Agreement unenforceable or invalid as a
whole, and, in such event, such provision shall be changed and interpreted so as to best
accomplish the objectives of such provision within the limits of applicable law or applicable
court decision.

25 Entire Agreement. These Terms and Conditions completely and exclusively state the
agreement of the parties regarding the subject matter, and supersede all prior agreements and
understandings, whether written or oral, with respect to the subject matter of these Terms and
Conditions.
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